
The MCHC Group recognizes the word “Compliance” as a broad term covering corporate ethics and general social

norms, not only basic legal adherence.

We regard compliance as one of the most important managerial issue to achieve continuing existence as a company

that merits the trust of the public, and we take measures to embed a compliance culture in the entire Group.

Training in IndonesiaTraining at head office

Compliance Training

In the MCHC Group, we conduct 

compliance training for all company 

presidents as well as other business 

managers once a year, inviting 

external specialists. Compliance 

trainings for executives and 

employees are conducted in many 

other countries as well.

 Compliance Promotion Structure

The Group Chief Compliance Officer (CCO) is appointed by the 

MCHC Board of Directors. The Internal Control Office supports 

the CCO, acting as a secretariat dealing with compliance matters.

To support Group activities, the secretariat compiles standard 

education tools, arranges training courses, and has established 

hotline systems for overseas Group companies. It also aims 

to ensure compliance in accordance with regional conditions 

through regional control companies established in the United 

States, Europe, and China. Each operating company has its 

own Compliance Promotion Committee as well as an Internal 

Control Promotion Department that serves as secretariat. They 

operate hotline systems and implement training courses and 

seminars, business audits and compliance awareness surveys 

based on the MCHC Group Compliance Promotion Rules.

In the event of a compliance violation, this must be reported 

to and discussed with the relevant company’s Internal Control 

Promotion Department and the MCHC Internal Control Office, 

so that corrective actions and recurrence prevention measures 

can be taken.

 Hotline Systems

Hotline systems are managed and operated with the MCHC, 

operating company Internal Control Promotion Departments, 

and external lawyers as contact points. In FY2017, 144 cases 

were reported via the hotline systems. We respond to the 

reported issues through our investigation teams headed by the 

managers of the Internal Control Promotion Departments. In 

case of any issue, corrective measures are taken promptly in 

line with the relevant regulations under the CCO’s direction.

 Measures and Results in FY2017

In FY2017, we commissioned an external agency to survey 

employee compliance awareness within the MCHC Group 

in Japan in order to continuously monitor the spread of 

compliance awareness. The results are shared with the 

operating companies as feedback and contributes to raising 

compliance awareness.

Likewise, awareness surveys, trainings, and the operation of 

hotlines are conducted overseas as well. We can recognize that our 

employees’ compliance awareness has been growing by the year.

Looking ahead, we will continue sharing information between 

Japan, the United States, Europe, China, and other parts 

of Asia. Through this network, we aim to further promote 

compliance as a Group.
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